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Background and Purpose

Sentyron requires all suppliers to comply with the Supplier Code of Conduct (“the Supplier Code”).

Sentyron’s core values reflect our commitment to respect for human rights, fair working conditions,
environmental responsibility and good business ethics. This Supplier Code sets minimum standards of conduct
and outlines Sentyron’s expectations of suppliers. Violations may negatively affect the business relationship
and may lead to contract termination or legal action.

Scope and Audience

This Supplier Code has been adopted by Sentyron B.V. It applies to all suppliers with whom Sentyron conducts
business. The requirements extend to suppliers’ employees, parent companies, subsidiaries, affiliates, and
subcontractors.

Definitions

For the purposes of this Supplier Code, “suppliers” refers to persons and companies that have a business
relationship with Sentyron and provide goods and/or services.

Principles and Rules

Human rights and working environment

Suppliers shall respect all internationally recognized human rights, including the International Bill of Human
Rights and ILO’s Declaration on Fundamental Principles and Rights at Work.

Suppliers shall follow the UN Guiding Principles on Business and Human Rights and the UN Global Compact.

e Fair employment conditions: statutory or collectively agreed leave, reasonable salaries, and working
hours in compliance with law.

e Work environment: a safe and healthy workplace, risk assessments, health & safety training,
emergency preparedness.

e  Child and forced labour: no child labour under age 16; no forced labour, trafficking, or coercion.

e  Equal treatment: no discrimination or harassment.

e Freedom of association: respect the right to organise and bargain collectively.

e Alcohol and drug abuse: not tolerated at the workplace.

e Responsible sourcing: raw materials, including conflict minerals, must not finance armed groups.

Good business ethics

Suppliers shall conduct business with integrity and have zero tolerance for corruption, bribery, fraud,
nepotism, extortion, and abuse of market power.

Requirements include:
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e Compliance with local laws and international anti-corruption conventions.
e No undue benefits, gifts, facilitation payments, or conflicts of interest.
e Respect for competition and antitrust laws.

Environment

Suppliers shall protect the environment and contribute to sustainable development by:

e Taking precautionary measures to avoid environmental damage.
e  Strive to use environmentally friendly technologies and materials.
e  Minimising hazardous substances, emissions and waste.

e  Striving for resource and energy efficiency.

Practical guidelines

Where situations are not explicitly covered, suppliers shall act with sound judgement and in the spirit of the

Supplier Code.

Monitoring and compliance

Suppliers shall commit to compliance with this Supplier Code. Sentyron may require self-assessments, on-site
audits and access to records, including subcontractors. Non-compliance findings must be remedied in a timely
manner. Suppliers are expected to act transparently and in good faith.

Complaints

Suppliers shall report any concerns about violations of this Supplier Code. Sentyron’s complaints procedure
can be used for this. Whistleblowers acting in good faith shall not face retaliation.
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